Course Description

Alternative Dispute Resolution and Mediation
is a comprehensive course designed for
professionals who work in the international legal
and business environment. This course seeks to
demonstrate the importance of mediation as an
alternative way to resolve conflicts with the
particular angle of the importance of cross-cultural
communication and the benefits of being sensitive
and mindful of cultural differences in international
business. Concepts of mediation, internationally
and nationally, cultural differences and etiquettes,
and conflict analysis will be discussed at length.
Students will also have the opportunity to practice
these skills and concepts in class through mock
negotiations, and also analyze case studies.

Goals and Objectives

This course will provide an opportunity for an
in-depth study and analysis of the roots of
mediation alternative dispute resolution methods
with the focus on the international and national
aspects, cross-cultural negotiation theories in in-
ternational business, and the importance of shared
cultural values in businesses on a practical level.
Finally, we will look at case studies on various
successful and well-known companies,
organizations, and businesses that incorporate
mediation, ADR and cross-cultural communication
to prevent, manage, and resolve conflicts in the

work that they do internationally.
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